
2024

AUTOMOTIVE

EXPERIENCE

LEADERS

The top brands for sales and service 

based on customer feedback found in 

1,100,000 Google Reviews. Data from 

17,000 new car dealers.
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1. VOLVO 97%

94%2. PORSCHE

93.7%3. SUBARU

93.5%4. JAGUAR

92%5. MAZDA

SALESSALESSALESSALES

HIGHEST SCORING AUTO BRANDS FOR

according to reviewers on Google

5
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SALES DEPARTMENT

STAFF

HELPFULNESS

FRIENDLINESS

KNOWLEDGEABLE

PROFESSIONALISM

SALES DEPARTMENT

(Most Positive Mentions)

(Most Positive Mentions)

(Most Positive Mentions)

(Most Positive Mentions)

(Most Positive Mentions)

(Most Positive Mentions)

(Fewest Negative Mentions)

OUTPERFORM IN SEVEN KEY TOPICS

SALES LEADERSSALES LEADERSSALES LEADERSSALES LEADERS
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2. PORSCHE: 94%

SALES DEPARTMENT (Positive Mentions) 3

STAFF (Positive Mentions) 2

HELPFULNESS (Positive Mentions) 22

FRIENDLINESS (Positive Mentions) 10

KNOWLEDGABLE (Positive Mentions) 2

PROFESSIONALISM (Positive Mentions) 1

SALES DEPARTMENT (Negative Mentions) 29

TOPICS RANKING

3. SUBARU: 93.7%

SALES DEPARTMENT (Positive Mentions) 10

STAFF (Positive Mentions) 18

HELPFULNESS (Positive Mentions) 11

FRIENDLINESS (Positive Mentions) 2

KNOWLEDGABLE (Positive Mentions) 6

PROFESSIONALISM (Positive Mentions) 13

SALES DEPARTMENT (Negative Mentions) 8

TOPICS RANKING

4. JAGUAR: 93.5%

SALES DEPARTMENT (Positive Mentions) 22

STAFF (Positive Mentions) 10

HELPFULNESS (Positive Mentions) 25

FRIENDLINESS (Positive Mentions) 26

KNOWLEDGABLE (Positive Mentions) 10

PROFESSIONALISM (Positive Mentions) 5

SALES DEPARTMENT (Negative Mentions) 1

TOPICS RANKING

5. MAZDA: 92%

SALES DEPARTMENT (Positive Mentions) 2

STAFF (Positive Mentions) 11

HELPFULNESS (Positive Mentions) 5

FRIENDLINESS (Positive Mentions) 1

KNOWLEDGABLE (Positive Mentions) 4

PROFESSIONALISM (Positive Mentions) 10

SALES DEPARTMENT (Negative Mentions) 30

TOPICS RANKING

1. VOLVO: 97%

SALES DEPARTMENT (Positive Mentions) 6

STAFF (Positive Mentions) 12

HELPFULNESS (Positive Mentions) 6

FRIENDLINESS (Positive Mentions) 7

KNOWLEDGABLE (Positive Mentions) 1

PROFESSIONALISM (Positive Mentions) 3

SALES DEPARTMENT (Negative Mentions) 22

TOPICS RANKING

TOPIC RANKINGS, SALES LEADERS
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1. VOLVO 97.4%

2. PORSCHE 93.9%

3. SUBARU 93.7%

4. JAGUAR 93.6%

5. MAZDA 92.4%

6. AUDI 92.3%

7. LAND ROVER 91.8%

8. ACURA 90.8%

9. BMW 90.7%

10. LEXUS 90.2%

11. MINI 89.6%

12. INFINITI 89.4%

13. MITSUBISHI 87.9%

14. VOLKSWAGEN 87.8%

15. TOYOTA 87.4%

16. HONDA 87.3%

17. LINCOLN 87.2%

18. MERCEDES-BENZ 87.1%

19. KIA 86.1%

20. HYUNDAI 85.6%

21. BUICK 85.1%

22. NISSAN 84.9%

23. CADILLAC 84.6%

24. CHEVROLET 84.6%

25. GMC 84.2%

26. GENESIS 84.1%

27. CHRYSLER 82.9%

28. JEEP 82.8%

29. DODGE 82.7%

30. FIAT 82.6%

31. FORD 82.0%

32. RAM 80.5%
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Full list of sales department rankings
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1. LEXUS 91%

90%2. VOLVO

88.6%3. PORSCHE

88%4. SUBARU

87%5. ACURA

HIGHEST SCORING AUTO BRANDS FOR

according to reviewers on Google

5

SERVICESERVICESERVICESERVICE
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SERVICE DEPARTMENT

REPAIR

COMMUNICATION

WAIT TIMES

SERVICE DEPARTMENT

COMMUNICATION

REPAIR

(Most Positive Mentions)

(Most Positive Mentions)

(Most Positive Mentions)

(Most Positive Mentions)

(Fewest Negative Mentions)

OUTPERFORM IN NINE KEY TOPICS

WAIT TIMES

PRICE

SERVICE LEADERSSERVICE LEADERSSERVICE LEADERSSERVICE LEADERS

(Fewest Negative Mentions)

(Fewest Negative Mentions)

(Fewest Negative Mentions)

(Fewest Negative Mentions)
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1. LEXUS: 91%

SERVICE DEPARTMENT (Positive Mentions) 6

REPAIR (Positive Mentions) 17

COMMUNICATION (Positive Mentions) 12

WAIT TIMES (Positive Mentions) 14

SERVICE DEPARTMENT (Negative Mentions) 1

COMMUNICATION (Negative Mentions) 1

REPAIR (Negative Mentions) 1

TOPICS RANKING

WAIT TIMES (Negative Mentions) 10

PRICE (Negative Mentions) 18

2. VOLVO: 90%

4. SUBARU: 88%4. SUBARU: 88%

TOPICS

TOPICSTOPICS

RANKING 

RANKINGRANKING

SERVICE DEPARTMENT (Positive Mentions) 10

SERVICE DEPARTMENT (Positive Mentions) 12

REPAIR (Positive Mentions) 3

REPAIR (Positive Mentions) 2

COMMUNICATION (Positive Mentions) 7

COMMUNICATION (Positive Mentions) 10

WAIT TIMES (Positive Mentions) 27

WAIT TIMES (Positive Mentions) 4

SERVICE DEPARTMENT (Negative Mentions) 17

SERVICE DEPARTMENT (Negative Mentions) 3

COMMUNICATION (Negative Mentions) 12

COMMUNICATION (Negative Mentions) 3

REPAIR (Negative Mentions) 24

REPAIR (Negative Mentions) 13

WAIT TIMES (Negative Mentions) 12

WAIT TIMES (Negative Mentions) 8

PRICE (Negative Mentions) 7

PRICE (Negative Mentions) 26

3. PORSCHE: 88.6%3. PORSCHE: 88.6%

5. ACURA: 87%5. ACURA: 87%

TOPICSTOPICS

TOPICSTOPICS

RANKINGRANKING

RANKINGRANKING

SERVICE DEPARTMENT (Positive Mentions) 9

SERVICE DEPARTMENT (Positive Mentions) 11

REPAIR (Positive Mentions) 26

REPAIR (Positive Mentions) 16

COMMUNICATION (Positive Mentions) 6

COMMUNICATION (Positive Mentions) 15

WAIT TIMES (Positive Mentions) 31

WAIT TIMES (Positive Mentions) 23

SERVICE DEPARTMENT (Negative Mentions) 21

SERVICE DEPARTMENT (Negative Mentions) 10

COMMUNICATION (Negative Mentions) 28

COMMUNICATION (Negative Mentions) 4

REPAIR (Negative Mentions) 2

REPAIR (Negative Mentions) 6

WAIT TIMES (Negative Mentions) 3

WAIT TIMES (Negative Mentions) 4

PRICE (Negative Mentions) 4

PRICE (Negative Mentions) 27



1. LEXUS 91.2%

2. VOLVO 90.2%

3. PORSCHE 88.6%

4. SUBARU 88.0%

5. ACURA 87.9%

6. MINI 87.5%

7. INFINITI 87.2%

8. MAZDA 86.5%

9. MITSUBISHI 84.9%

10. JAGUAR 84.0%

11. AUDI 82.8%

12. LAND ROVER 82.1%

13. BMW 81.7%

14. HONDA 81.1%

15. TOYOTA 77.0%

16. NISSAN 77.0%

17. LINCOLN 74.2%

18. KIA 73.7%

19. VOLKSWAGEN 73.3%

20. MERCEDES-BENZ 72.6%

21. CADILLAC 71.8%

22. CHEVROLET 71.3%

23. FIAT 71.2%

24. BUICK 71.0%

25. FORD 70.6%

26. GMC 69.9%

27. CHRYSLER 69.3%

28. JEEP 69.0%

29. DODGE 68.9%

30. RAM 67.2%

31. HYUNDAI 66.0%

32. GENESIS 63.6%
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Full list of service department rankings
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WHERE DOES YOUR 

DEALERSHIP RANK?
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